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Used Car Price Assessment Tool
www.m.carsdirect.com



RESEARCH TO CONSIDER

75% use the web to research and buy vehicles o
79% used vehicle shoppers prefer third party sites ol

<20% cite price as ultimate factor in car purchase @uecan



ISSUE

Vehicle maintenance plays a significant
role in a vehicle’s value. Determining
where a vehicle is in that cycle requires a
separate calculation for each listing.



Persona

KATHLEEN

A focused coordinator, Kathleen
relies on information to help her
execute decisions.




Journey No. 1

MOBILE FIRST

Kathleen begins her decision
process on the web.




eeeel ATAT ¥ 5.59 PM 99% .

& used car mileage advice C

Google  used car mileay n

Mews  Shopping Images Maora =

KATH LEEN For Buying or Selling, It Pays To

Know Used Car Milestones

. www edmunds.com « ., » Gar Selling
SearCheS fOI' adV1ce On used Apr 24, 2012 - Home= Car Tips & Advice>
Car Selling> For Buying or Selling, It Pays To
: 1 Know Used Car Milestones ... While the
C a r ml a g e ¢ mileage always affects the price of a used

car, and is factored into the ...

What is considered good mileage

Kathleen clicks on the first on & car? - Yahoo Answers

https:/fanswers. yahoo.comy/.../index?qid...

search result, an article on e b s b
cars but so cheap...its cu...
e dm u n dS. C O m. Advice on buying second hand cars -

mileage? Apr 29, 2014




KATHLEEN

Discovers the impact
maintenance and maintenance
milestones play on vehicle
values.

Kathleen finds the article
insightful.

senec ATAT 5.59 PM

edmunds. com

While the mileage always alfects the price of a used car,
and is factored into the Edmunds.com True Market

Value (TMV™) appraisal tool, three mileage markers
have a grealer impact on a used car's price. Here's the
braakdown.

First Turning Point: 30,000-40,000 Miles
Maost cars come with a bumper-io-bumper factory
warranty that expires al either 36,000 miles or three
years, whichever comes flirsl. This is the paint at which
many cars are returned 1o the dealer from the first
“owner,” meaning the person who leased the car.

In addition, a car's firsl major service visit usually comes
in the range of 30,000-40,000 miles. This is when the
carmaker calls for maore than just an oll change and tire
rotation, and it's not uncommaon for this major service o
cost more than $350. In addition, certain “wear items"
may soon need service. Wear ilems are things such as
brakes and tires that are expectad to wear out, as
opposed 1o things that break and need 1o be repaired.

With this in mind, anyone getting ready to sell a car
wolld want 1o put it up for sake a lew thousand miles
before the 36,000-mie mark or before the major service
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KATHLEEN

Kathleen attempts to apply
her newfound knowledge on
on m.carsdirect.com.
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567 Listings are available within 75 miles of 90048
Sorled by Destance - Mearest

Find the Best Used Mercedes-
Benz C-Class Cars for Sale
Learn more about the Mercedes-Benz C-

Class: Mercedes-Benz C-Class Reviews,
Pricing, Specs and more »

$23,995 32178mi ¥




KATHLEEN

But...inds herself switching
between two websites trying
to factor in vehicle mileage
milestones.

Kathleen wishes the process
was simpler.
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Find the Best Used Mercedes-
Benz C-Class Cars for Sale
Learn more about the Mercedes-Benz C-

Class: Mercedes-Benz C-Class Reviews,
Pricing, Specs and more »




SOLUTION

Automate the calculation, display the
results and provide guidelines for
assessing a vehicle’s asking price.



New User Journey

KATHLEEN

Searches for advice on used
car mileage.

Kathleen clicks on the first
search result, a maintenance
cost projection tool available
at www.m.carsdirect.com.

wireframe
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used car mileage advice ¢

GOOglC used car mileage ac E
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Assess Used Cars Price with
integrated Milestone Shopping Tool
www.m.carsdirect.coms..>Shopping Tools
June 2, 2014 - Help asses used car
price based on mileage milestone
shopping tool. Enter your annual driving
mileage...

What is considered good mileage
on a car? - Yahoo Answers
https://answers.yahoo.com...

Mar 21, 2008 - | am planning on buying
a used car and | need advice | see
really nice car but so cheap...its cu...
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m.carsdirect.com ¢

KATH LEEN Search and Assess

Used Cars for Sale

Kathleen enters her desired
vehicle.

Make Price Body

Mercedes-Benz

C-Class

90048

Search
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m.carsdirect.com ¢

@ CarsDirect W My verics

2012 MB C250 Sdn

@ $26,995 | 27,288 mi
$ANN

2012 MB C250 Sdn
$27,995 13,007 mi

Kathleen reviews her results G &

2012 MB C250 Sdn

and selects a vehicle that Zora e o0 sin

$\

KATHLEEN

piques her interest.

2012 MB C250 Sdn
$31,989 23,585 mi
$NN

2012 MB C250 Sdn
$31,989 33,094 mi
$NANN

Search Results



Maintenance Cost
Projection Tool

Calculation values default to zip code
driving habits unless customized to minimize
form fatigue
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m.carsdirect.com ¢

. Carsmecf- * My Vehicles

2012 MB C250 Sdn

@ $26,095 | 27,288 mi
$AN

2012 MB C250

@% $27,995 | 13,007
$N

2012 MB C250 Sdn
$26,999 21,179 mi
$N\

Overall Vehicle Rating

2012 MB C250 Sdn
$31,989 23,585 mi
AN

2012 MB G250 Sdff **
$26,995 27,288 mi

2012 MB C250 Sdn
$31,989 | 33,094 mi

CLOSE-UP

This Vehicle Rating

in near future
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m.carsdirect.com

KATHLEEN

Kathleen wants to inquire
more about this vehicle. She
taps on the area for more
information.

2012 Mercedez-Benz C250
$26,995 | 27,288 mi | @ 50 mi
$AN

CONTACT

< > 0 o d

Vehicle Detail Page
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m.carsdirect.com ¢

2012 MB C250 Sedan
KAT H L E E N The 2012 Mercedes-Benz C-Class is considered

a \\ vehicle. Average for its class.

. . Maintenance Milestone\\
Kat h]_e e n reV]_ eWS the rat ]_ ng Considering this vehicle’s mileage and
average driving habits, this vehicle will
require a major service within a year.

breakdown.

Typical Maintenance at next Milestone:
Oil Change

Replace Tires

Replace Cabin Filter

Replace Air Filter

Kathleen appriciates she can Creck rke ear
assess VehiC].e Value With an £ Customize based on your driving habits
additional metric that plays

into price—Maintenance.

Rating Breakdown Page



Rating Breakdown
Detail Page
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m.carsdirect.com ¢

2012 MB C250 Sedan
The 2012 Mercedes-Benz C-Class is considered
a \\ vehicle. Average for its class.

2012 MB C250 Sedan
The 2012 Mercedes-Benz C-Class i
a \\ vehicle. Average for its clz

Maintenance Milestoné&
Considering this vehicle’s
average driving habits, this
require a major service within &

Maintenance Milestone\\

Considering this vehicle’s mileage and aver-
age driving habits, this vehicle will require a
major service within a year.

Typical Maintenance at next Milé
Oil Change

Replace Tires

Replace Cabin Filter

Replace Air Filter
Check Brake Wear

Typical Maintenance at next Milestone:
Oil Change

Replace Tires

Replace Cabin Filter

Replace Air Filter
Check Brake Wear

¥ Customize based on your driving habits

£ Customize based on your driving habits

CLOSE-UP
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Maintenance Cost Projection

Years you plan to keep?

2 3 4 S+

Miles you plan to drive a year?

10k 12k 15k

‘ Save

Customize Driving
Habits Page

Projection Equation™

MaintenanceMilestone - CurrentMilage / DrivingRate = Projection

if (CurrentMileage == firstMilestoneRange) $
+1

¢ elseif (CurrentMilage == secondMilestoneRange) $
+2

¢else §
+3

§

Sellers can certify if maintenance was performed in total or part and have
those values reflected on rating.

* equation simplified



COMPETITION SAMPLES



3.38 PM

autotrader.com

Search Results

- AUTOTRADER.COM

Sort by: .Distanca-Nsartc,..v
. After 3 screens and 3 pull-downs I

Pramium Listings

Used 2012 Mercedes-Benz GLK350 get results that don’t even match

$27,981

| e my search parameters—2013

Black

— | Infiniti of Beverly Hills Mercedes—Benz C25O

Used 2014 Infiniti Q60

$36,991

1 o0 | e SppONSOT Listings Trump

Search Parameters?
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edmunds.com

0 Edmunds Live Advice
' Call, smai or chat with us les no
rr .

Search
Cars

For Sale Reviews Pricing
or Find Ma T e
Los Angeles, CA 90048 ¥ithin 50 mi
Filter Results REFINE

o Mercedes-Benz X C-Class Sedan X 2013

45 Matching Vehicles

Inventory

2013 Mercedes-Benz C-Class
Ca00 Sport AMATIC 4cdr Sedan
AWD) (3,50 Byl TA

MSRP: $44,670

EDMUNDS.COM

7 steps to get to this screen and
I’'m not 100% sure the results are
for used cars or new old stock.



KBB.COM

Dismisses the mobile experience
all-together but does offer a small
link to their assessment tool—Blue

Book® Value.

Link to Assessment Tool



SUMMARY

A maintenance cost projection tool helps
users assess a vehicle’s asking price by
automating maintenance milestone
calculations. Calculations are then presented
in simple visualizations.



Pierrre Villanueva
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